Would you like a presentation that:

> Is created with relevant research-based
information?

> Is interactive, focused and purposeful?

> Has skills and strategies that can be
implemented immediately?
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Become a Master Leader Keynote

Discover How:

» Louise Arbour, as the Chief Prosecutor for the War Crimes Tribunal in the former
Yugoslavia and Rwanda, set precedents that changed the world.

» Peter Robinson combined sustainability and profitability to help Mountain Equipment Co-
Op become the world’s largest cooperative.

» Annette Verschuren took Home Depot into China the world’s most competitive market.

» Hazel McCallion, as mayor for over 30 years, turned Mississauga from a bedroom
community into one of Canada's most efficient and prosperous cities.

» Phil Fontaine worked tirelessly to overcome the problems associated with First Nations
poverty and heal the trauma associated with residential schools abuse.

This well researched and insightful keynote will help you:

1. Learn the difference between real and counterfeit leaders
2. Help prioritize and accomplish those activities that make a real difference

3. Learn how Master Leaders motivate themselves and their organization to levels
beyond their highest expectations

4. Learn how to live as well as leave a legacy

Your presentation, Become a Master Leader, was without a doubt the most inspirational
keynote at the conference, and I thoroughly enjoyed the way you engaged us all with your spirit of
thoughtful dialogue. — Andrew Donald, Medavie Blue Cross | Croix Bleue Médavie

Dr. Brad McRae, CSP, is the Director of the Atlantic Leadership Development
Institute and has helped organization and individuals achieve peak
performance for the past 25 years. He is also the author of eight books
including The Seven Strategies of Master Negotiators, The Seven Strategies of
Master Presenters, Are You Managing Your Career or Is Your Career
Managing You and has sold over 100,000 books in North America, Australia,
Europe, Asia and the Caribbean. He is also a graduate of Harvard Business
School's Leadership Best Practices Program.
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Become a Master Negotiator Keynote

“You can't solve a problem with the same kind of thinking that created it.”
— Albert Einstein

It is this same innovative approach that is at the heart of all successful negotiations.

Studies show that today’s professionals spend up to twenty-five percent of their time negotiating and
resolving conflicts. Therefore, the success of these professionals rests heavily on developing
effective negotiating skills.

In this presentation, you will learn how to come to the table incredibly well prepared in order to
negotiate more effectively with the people you work with both inside and outside your organization.
You will learn how to resolve conflicts creatively, and to make sure that the message you want to get
across is the message received.

By the End of this Presentation You will:

1. Have identified your preferred negotiating style and have more
confidence in when to use it and when not to use it.

2. Know how to gain a better understanding of the other person's needs.
3. Know when to confront conflict and when to ignore it.

4. Know how to change a lose-lose situation into a win-win relationship.

Dr. Brad McRae gave a presentation to our North Florida MPI Chapter entitled The Seven Strategies
of Master Negotiators. Since his presentation was part of our Platinum Level Presentation Series, the
expectations were very high. Brad hit a home run with ratings of 6.5 out of 7 on content and 6.7
out of 7 on stylee. — Anne Urban, 2005-2006 North Florida Chapter President, Meeting
Professionals International

Dr. Brad McRae, CSP, is the Director of the Atlantic Leadership Development
Institute and has helped organization and individuals achieve peak
performance for the past 25 years. He is also the author of eight books
including The Seven Strategies of Master Leaders, The Seven Strategies of
Master Presenters, Are You Managing Your Career or Is Your Career
Managing You and has sold over 100,000 books in North America, Australia,
Europe, Asia and the Caribbean. He is also a graduate of Harvard Business
School's Leadership Best Practices Program.
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Become a Master Presenter Keynote

Masterful presentations move an audience to see the world differently and inspire them to achieve
more than they ever thought possible. So it is not surprising that the ability to prepare and deliver
excellent presentations is one of the most important skills for success in business and in life.

Almost all of us find ourselves making presentations, whether brief, informal or longer and more
complex. You may be called upon to give a presentation to a client, boss, or colleague, to a small
group meeting or to an audience of 1,000 or more. The Become a Master Presenter program
provides insights into the presentation secrets of the world’s top presenters. Through this program
you will learn how to apply these skills and strategies in your own presentations.

The Become a Master Presenter Presentation will:

1. Help you prepare a presentation that is twice as good in half the time
2. Build self-confidence and reassurance while reducing nervousness
3. Ensure your presentations are focused, cohesive, organized and on target

4, Help you engage your audience by giving the “Wow” before the “How”
5. Make any type of presentation more interesting, engaging and interactive
6. Improve delivery and flow by 50% to 99%

7. Make your presentations memorable and maximize transfer of learning

You helped me put my content into a clear, concise presentation that I had fun delivering... and most
importantly my audience loved! Your formula is brilliant!!! It's easy to see why your clients and
your audiences love you. — Jane Atkinson, President & CEO, Speaker Launcher

Dr. Brad McRae, CSP, is the Director of the Atlantic Leadership Development
Institute and has helped organization and individuals achieve peak
performance for the past 25 years. He is also the author of eight books
including The Seven Strategies of Master Leaders, The Seven Strategies of
Master Negotiators, Are You Managing Your Career or Is Your Career
Managing You and has sold over 100,000 books in North America, Australia,
Europe, Asia and the Caribbean. He is also a graduate of Harvard Business
School's Leadership Best Practices Program.
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Bio

Dr. Brad McRae, CSP, Director, Atlantic Leadership Development Institute

Brad is the Director of the Atlantic Leadership Development Institute in
Halifax, Nova Scotia and Kingston Jamaica. He is a keynote presenter,
consultant, and best-selling author and was trained in negotiating skills at the
Project on Negotiation at Harvard University and leadership at the Harvard
Business School's Leadership Best Practices Program.

Brad has earned his CSP (Certified Speaking Professional) designation and
gives over 100 presentations across Canada and in the United States, Mexico,
Australia, Africa, England and the Caribbean.

He is the author eight books including: How to Write A Thesis and Keep Your
Sanity; Practical Time Management; Negotiating and Influencing Skill; The
Seven Strategies of Master Negotiators; The Seven Strategies of Master
Presenters, and From our Grandmother's Lap: Lessons for a Lifetime. His
most recent book is, The Seven Strategies of Master Leaders. Brad is also the
editor of The Atlantic Leadership Development Institute Newsletter. Lastly,
Brad is a recognized philanthropist in Canada and Jamaica.
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THE NATIONAL SPEAKERS ASSOCIATION PROUDLY ANNOUNCES THE

Gertilled Speaking Professional

DESTGNATION

What is CSP? The Certified Speaking Professional designa-
tion, established in 1980, is the speaking indus-
try’s international measure of professional
platform skill. CSP is conferred by the National )
Speakers Association (NSA) only on those accom-
plished speakers who have earned it by meeting
strict criteria. The letters CSP following a speaker’s
name indicate a speaking professional with proven experience who
understands what is required and knows how to deliver client satisfaction.

NATIONAL
SPEAKERS ASSOCIATION
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Why Should You Hire a CSP? It will make your job easier! The success of your meet-
ing will be judged largely on the caliber, professionalism and appropri-
ateness of the topic and presenter(s) you select. Choosing a CSP
maximizes your opportunity of providing a speaker with a message that
will focus, elevate and enhance the mission of your meeting and stick
firmly in the memories, attitudes and action plans of your attendees.

How Many CSPs Are There? Less than 10% of the speakers who belong to the Interna-
tional Federation for Professional Speakers hold this professional designation.

Comments CSP is an insurance Lam a CMP (Certified Meeting ~ You know they (CSPs)
from Those policy toward the meeting Professional). I believe strongly ~ have achieved a certain
Who Hire planner’s success. The CSP in designations. It says you discipline that puts them
Speakers: designator is a qualifier in the  are committed to the profession. in a category all their own...

mind of the astute planner.

Brad Plumb
North American
Speakers Bureau, Inc.

When I have equal speakers,
I will take the CSP first over
the non-CSP. Yes, CSP does
make a difference in selecting
speakers.

Betty E. Garrett, CMP

Garrett Speakers International

they have passed the test of
longevity; they have proven
themselves. It makes a
difference today and will
continue to make a difference
in the meeting planning
industry.

Marolyn Wright

Program Resources



What Benefit Does a CSP Bring to Your Meeting? A CSP brings a proven track record

of continuing speaking experience and expertise. CSPs are committed to
ongoing education, outstanding service and ethical behavior. CSPs offer
wide varieties of approaches, topics and styles. Only you can determine
which speaker will best fit your needs. A Certified Speaking Professional
provides a solid place with which to begin your search.

What Are the Criteria? Every CSP must...

* Maintain membership in NSA and subscribe to its
Code of Professional Ethics.

* Serve a minimum of 100 different clients within 5 years.

* Present a minimum of 250 professional speaking engagements
within this same 5-year period.

e Submit testimonial letters from clients served.
* Submit professionally prepared promotional materials.

* Receive excellent ratings from past clients on professional
performance evaluations.

* Continue education in the professional speaking field through
NSA’'s many educational programs.

The Association: The National Speakers Association (NSA) is the leading organization for

Comments
from Those
Who Hire
Speakers:

¢,

experts who speak professionally. NSA's 4,000 members include experts in a
variety of industries and disciplines, who reach audiences as trainers, educators,
humorists, motivators, consultants, authors and more. Since 1973, NSA has pro-
vided resources and education designed to advance the skills, integrity and
value of its members and speaking profession. The CSP certification is NSA's
indication that you are booking a committed professional who has a history of
success with many audiences. Visit NSA's Web site at www.nsaspeaker.org.
NSA: The Voice of the Speaking Profession®.

When I have a choice of a I always consider the CSP It’s truly an indication that a
speaker who is a CSP or not, designation the hallmark of speaker has achieved a higher
L will select the speaker who professional excellence. The level of professionalism. It’s
is a CSP. CSPs that we have selected something we look for first.
Michelle Lemmons have. never disappointed our I reduce my risk by hiring
. audiences. someone with a CSP.

International Speakers Bureau, Inc.

Barbara S. Sadek William Bess

The Society for Human Mfgrs. Representatives of America

Resources Management

NATIONAL S PEAKERS ASSOCIATION

1500 South Priest Drive ¢ Tempe, AZ 85281 ¢ 480-968-2552 ¢ Fax: 480-968-0911 * www.nsaspeaker.org



A gift for giving
With just one full-
time assistant, and a
number of colleagues
who work with him
on a freelance basis,
Brad McRae's
entrepreneurial
footprint is small. His
philanthropic shadow
however is that of a
giant. Over the past
seven years, he has
donated 18% of
income to the
following charitable
causes:

e Bournemouth

Bath Pool

e Breast Cancer

o Citadel High

e Huntington's

e Pier 21

e SwimJamaica



